YT1BepxkaeH
[Ipuka3zom no I'ocynapcTBeHHOMY
010 KETHOMY 00111€00pa30BaTEIIHHOMY

yupexaenuto rumHazusi Ne 402
OT 13.12.11N\e 570

PEI'JIAMEHT
10 NMPeA0CTABJICHUIO TOCY1aPCTBEHHBIM 0I0’KETHBIM 00111e00pa30BaTeIbHbIM
yupe:xaeHuem rumaasueii Ne 402 ycayru mo npejacraBjieHu0 muHGopMainum 06
o0pa3oBaTe/bHBIX IPOrPaMMax H YU4eOHBIX IUIaHAX, padoYuX MPOrpaMmMax y4eOHbIX
KYypCOB, IPeIMETOB, IHCHUIIMH (MOyJIeii), FOOBBIX KaJIeHAAPHBIX Y4eOHBIX rpadukax

1. O01ue moJ10KeHUus

1.1. IlpenmeToM peryaupoBaHUsS HACTOALIETO perjaMeHTa SBISAIOTCS OTHOIICHHS,
BO3HHUKAIOIIME  MEXIy  IOJydyaTeIsIMH  YCIYTM U TOCYJapCTBEHHBIM  OIOJKETHBIM
o0meoOpazoBaTebHBIM ~ yupexacHueM TuMmHazuer Ne 402, Haxomsmmmcs B BEICHUU
UCTIOJIHUTENIBHBIX ~ OpraHoB rocyaapctBeHHoi Bnactu Cankrt-IlerepOypra, B cCBsi3u ¢
npeaocTaBieHueM HHQpopManuu 00 00pa30BaTeNbHBIX NpPOrpaMMax W y4eOHBIX IUIaHaX,
pabouynx mporpamMmax y4eOHBIX KypcOB, MPEIMETOB, IUCHUIUIMH (MOIyJel), TOJOBBIX
KaJleHJapHbIX yueOHbIX rpadukax B 'bOY rumuazus Ne 402.

1.2. Ycayra mpenocraBnsercss (U3UYECKUM JIMIAM, IOPUIMYECKHM JHuaMm (nanee —
MOJIyYaTeld YCIAYTH).

1.3. TpeGoBanus K OPSAIKY MHPOPMUPOBAHHUS O TIPEIOCTABIEHUH YCIIYTH.

1.3.1. VYcnyra npenoctaBisieTcsl TOCYIapCTBEHHBIM OIO/KETHBIM 00111€00pa30BaTeIbHBIM
yupexxaeHueM rumHazuedt Ne 402, maxonsmumucs B BEIEHUU HCIOJIHUTEIbHBIX OpPraHOB
rocynapctBeHHo# BiiacTH (nanee — MOI'B) Cankr-IlerepOypra

1.3.2. Uadopmanus 06 oOpa3oBaTeIbHBIX MpOrpaMMmax W y4eOHBIX TUTaHaX, pabodmx
nporpamMmax y4eOHBIX KypCOB, IPEIMETOB, MUCIMIUIMH (MOIYJei), TOJOBBIX KaJeHIapHBIX
yueOHBIX IpaduKax B roCyJapCTBEHHBIX 00pa30BaTENbHBIX YUPEKIACHUSX, PACIIONOKEHHBIX Ha
tepputopun Cankr-IletepOypra paszmeniena Ha opurmansHoM caiite OY(gymn402.spb.edu.ru),
HOI'B.

B pamkax mHGOpPMHpPOBAaHUS W OKa3aHHUS YCIYr MOJYYaTeNI0 YCIYTd (DYHKIHMOHHPYET
uHTepHeT-nIopTai «locymapcrBenHbie yenyru B Cankr-IlerepOypre» (Www.gu.spb.rii (manee —
[Mopran).

HNudopmanus o MecTe HaX0XIeHHS, Tpaduke paboThl, CIPaBOYHBIX TeJaeoHaxX, ajJpece caira,
ajipecax 3JeKTPOHHOM MOYTHl TMMHA3MM pa3MelleHa Ha O(QUIIMaTbHOM caiiTe
(www.gov.spb.ru/gov/admin/terr/reg_kolpn®OI'B Koxnuuckoro paiiona

Nudopmarnus o Mecre HaxoxaeHUs, rpaduke padOThI, CHpaBOYHBIX TenedoHaxX, aapecax
CalTOB, ajpecax »3JIEKTPOHHOM IOYTHI HNOI'B pa3memieHa Ha oOQHUIMATBHOM caiTe
[TpaButenscTBa CankT-IleTepOypra Www.gov.spb.ru

1.3.3.TlonyuaTenu ycayrd MOTYT MOJNYYUTh UH(GOpPMAIIHIO, 00 OpraHax U OpraHU3aLUAX
yKa3aHHBIX B myHKTax 1.3.2cnenyronmmu cnoco0amu:

- Ha opunmanbHoM caiite [IpaBurenscrBa Cankr-IlerepOypra,;
- Ha opunmanibHoM caiite MOI'B KonmuHckoro paiioHa;
- Ha [lopraue.




2. CTaHaapT npefocTaBJIeHus yCayTru

2.1. HawmeHoBaHWE YCIIyTW. TmpeAocTaBieHne wuHpopmammu 00 00pa3oBaTEIbHBIX
nporpaMMax M y4eOHBIX IUTaHaX, padodnX MporpaMMmax y4eOHBIX KypCOB, MPEJIMETOB, TUCIUILIHH
(Mopyeit), rOOBBIX KaJCHAAPHBIX yueOHBIX Tpadukax.

KpaTkoe HamMeHOBaHWE YCIYTH: TpefocTaBieHne HHpopMmamuu 00 00pa3oBaTeIbHBIX
nporpamMMax M yaeOHbBIX TUIaHaX.

brok-cxema npenocTaBiIeHUs YCIIyTH PUBEICHA B IPUIOKEHUU 1 K permameHty.

2.2.Ucnomuenue yciyru ocymectsisiercss ['bOY rumuasueii Ne 402

2.3. PesymbraToM TpeAOCTAaBICHHS YCIOYTH SIBJISETCS TonydeHHe wuHbopManmu 00
o0pa3oBaTeNbHBIX MPOrpaMMax W YYeOHBIX TIUIaHaX, paboYuxX TNporpamMmax Y4eOHBIX KYypCOB,
IpEIMETOB, AUCIHUIUINH (MOJYJIEH), TO0BBIX KaJICHIAPHBIX YIeOHBIX rpaduKax.

2.4. VYcimyra TpeloCTaBISACTCS B PEKHME pEATbHOTO BpPEMEHH WIH TI0 OOpameHUI0
HOJTydaTest yCIIyTH.

2.5. TlpemocraBieHuEe YCIAYTH OCYIIECTBISETCS B COOTBETCTBUM CO  CIEAYIOIIMMU

HOPMAaTHBHBIMH [IPABOBBIMHU aKTaMH:

- 3akoHoM Poccwuiickoit ®enepamuu ot 10.07.1992 Ne 3266-1 €06 o0Opa3zoBaHUU»
(«Bemomoct Che3na HapoaHbix jenyrtatoB Poccuiickoit ®deneparn u BepxoBHoro Cosera
Poccuiickoii deneparmm», 1992 Ne 30);

- ®epnepanpubiM 3akoHOM 0T 02.05.200GNe59-03 «O mopsake paccMoTpeHus: oOpameHuit
rpaxnaad Poccuiickoit deneparum» («Poccuiickas razera», 05.05.2006ye 95);

- ®epnepanbHbiM  3akoHOM OT 27.07.2006 Noe 152-®P3 «O mnepcoOHAIbHBIX JaHHBIX»
(«Poccuiickas razera», 29.07.2006N\e 165);

- ®enepanpHBIM 3aKk0HOM OT 27.07.2006Ne 14903 «O6 mHbOopMauu, HHPOPMAITHOHHBIX
TEXHOJOTHSX ¥ 0 3amure uHpopmarmm» («Poccuiickas razera», 29.07.2006Ne 165);

- ®enepanpabiM  3ak0HOM OT 06.04.2011 Ne 63-®P3 «OO0 5>IEKTPOHHOW TTOIITHCH»
(«Poccuiickas razera», 08.04.2011\e 75);

- nocranoBienuem [IpaButensctBa Poccuiickort @enepammu ot 15.06.2009 Ne 478 <©
€IMHOW crcTeMe MH(POPMAIIMOHHO-CIIPABOYHON TOJJICPKKU TPAKAAH U OpraHU3aluil M0 BOIpPOCcaM
B3aUMO/ICHCTBUSI C OpraHAMH HMCIIOJIHUTEIBHON BJIACTH M OpPraHaAMH MECTHOTO CaMOYIPAaBJICHUS C
UCIIONIb30BaHHEM  MH(OPMALMOHHO-TEICKOMMYHHUKAIMOHHOW  cetn  UurepHer»  («CobpaHue
3akoHoaTeabcTBa Poccuiickoit @enepanuu», 2009r., Ne 25, ct. 3061);

- mpuka3zoM MunmctepcTBa obpaszoBanus Poccuiickoit ®enepammu ot 09.03.2004Ne 1312
«O0 yTBepxkneHun (eneparbHOro 0a3uCHOrO y4eOHOTO TUIaHA M MMPUMEPHBIX YIeOHBIX TUIAHOB IS
oOpa3oBaTenbHBIX yupexkaeHuid Poccuiickoit denepanuu, peaqu3ylOmUX MPOTpaMMbl  OOIIETO
o0pa3oBaHUsI»;

-mocraHoBneHneM [lpaButensctBa  Cankr-IlerepOypra ot  24.02.2004 Ne 225
«O Komurete o obpazoBanuio» («Bectuuk Anmunuctpaiuu Cankt-IletepOypra», 2004 Ne3);

- mnocraHoenenne IIpaButensctBa Cankrt-IlerepOypra ot 26.08.2008 Ne 1078 €06
aaMuHucTpanusax paitonoB Caukt-IlerepOypra» («dAHPpOpMAIIMOHHBIN OrOJUIETCHh ATMHUHUCTPAIMN
Cankt-TletepOypra», Ne 37, 29.09.2008);

- moctaHoBneHneMm [IpaButenbctBa Cankt-IlerepOypra ot 07.06.2010 Ne 736
«O  co3maHWM  MEKBEJOMCTBEHHOW  aBTOMATHU3WPOBAHHOW  WH(POPMAIMOHHOW  CHUCTEMBI
«ObecrieyeHne IesSTeIbHOCTH MHOTO(YHKIIMOHATBHOTO LIEHTpa MPEI0CTABICHUS TOCY1apCTBEHHBIX
yeayr B Cankrt-IletepOypre u mpemocTaBieHHs TOCyNapCcTBEHHBIX yciuyr uyepe3 Ilopran
rocynapcTBeHHBIX yoryr B Cankr-IletepOypre» («dHpOpMaMOHHBIN OrOJUIeTeHh A TMHHHUCTpPAIHH
Cankr-IletepOypra», 28.06.2010Ne 24);

- pacnopsbkenuem  IIpaButensctBa Cankr-IlerepOypra ot 22.03.2011 Ne 8-pm
«O  MepompusTHSX IO TMEepPexXoqy Ha MPEIOCTABICHUE HCIOJHHUTEIBHBIMA  OpPTaHAMH
rocynapctBeHHoi Biactu CaskT-IleTepOypra rocynapcTBEHHBIX YCIYT B DJIEKTPOHHOM BHJIE»
(«Bectauk Anmunuctpanun Cankt-IlerepOypra», 24.04.20110\e 4).

2.6. JloKkyMeHTHI, MOJJIeXKallie NPEACTABICHUIO MOy4YaTelIeM YCIyrd I MOTydeHHUs
YCIIYTH: 3asBJICHHE.



2.7.TlpepocTaBineHue yCIyry OCYIIECTBISETCS Ha OE3BO3ME3THON OCHOBE.

2.8. OcHoBaHMi [UIs OTKa3za B MPEAOCTABICHHH YCIYIH WIH Ui TPUOCTAHOBJICHUSI
IPEOCTABICHHUS YCIIYTH HE TIPEYyCMOTPEHO.

2.9. ®opma 3asBIICHHS, 3aNIOJIHEHHE KOTOPOTO IMOJIy4YaTeleM YCIyTd HEOOXOIUMO IpH
MOJTyYEHUH YCIYTH, YKa3aHa B IPWIOKECHUH 3 K HACTOSIIIEMY PErlIaMeHTYy.

2.10. TIlepeuenp mpemocTaBisgieMord HWHGOPMAIIMKM IO  BOMPOCAM  HCIIOJHEHUS
rOCYJapCTBEHHOMN YCIIyTH:

- oOpa3oBareibHbIE TPOrPaMMBbl HAYAJIBLHOTO OOIIETr0, OCHOBHOT'O OOIIEro, CPEeaHEro
(mosHOT0) 00pa3oBaHMs, a TAKXKE MIPOrPAMMBI IOTIOTHUTEIILHOTO 00pa30BaHus,

- yueOHbI€ TUTaHbl THMHA3HH,

- paboume mporpaMmbl Y4eOHBIX KYPCOB, IPSIMETOB, AUCIUILINH, (MOyJICii) TMMHA3HUH,

- TOJIOBBIE KaJleHIapHbIe yueOHbIe TpadUKN THMHA3UH.

2.11.ruMHa3us pa3MenaeT JOMOTHUTENFHO HH()OPMALIUIO ISl O3HAKOMIICHUS
MoJy4daTesien yCcayru:

- yCTaB TMMHA3HH;

- TUIIEH3UIO Ha MPaBO BEACHUS 00pa30BaTEIbHOMN AEATEIbHOCTH THMHA3HH;

- CBUJICTENIBCTBO O roCcyaapcTBeHHOM akkpeauTaiu OY (pu ero HaJTu4YuH).

2.12. OcHOBHBIMU TPeOOBaHUSIMHU K WH(POPMHUPOBAHUIO MOTyUYaTeNs YCIYTH O TIPaBUIax
VCTIOJTHEHUS YCITYTH SIBIISTFOTCSL:

- IOCTOBEPHOCTH MpeAocTaBIsieMol nH(popMaluy,

- YETKOCTh B U3JI0KEHUU NHPOpMAITUH,

- MOJTHOTa MHPOPMUPOBAHUS;

- yI0OCTBO U IOCTYITHOCTH MOTYYCHUS HH(POpPMALIHH;

- ONIEPaTUBHOCTD NMPEAOCTABICHUS HH(OPMALIUH.

2.13.Tloka3aTeny TOCTYITHOCTH U KauecTBa YCIyTH:

- BOBMOXHOCTb TIOJTyYEHHS YCIYTH CPEACTBAMH CETU UHTEPHET;

- HAJIMYME caiTa THMHA3UHU,

- HAJTMYUE CTPAHMIIBI CaliTa ¢ pa3MelIeHHOW HHpOpMaIIHEeH;

- oonoBnenue nHpopmammu 06 ycimyre B TeueHue 30 JHEH ¢ MOMEHTa COOTBETCTBYIOIINX
WU3MEHEHUH.

2.14.0co0eHHOCTH MPEe0CTaBICHUE YCIYTH B 3JIEKTPOHHOM hopme.

2.14.1. 3asBuTenb MMEET MpaBO C momompio Iloprama HampaBuTh B TI'M\MMHA3UIO
3asBlICHHE O MPEAOCTaBleHHH HH(pOpMalMu 00 00pa3oBaTENbHBIX MpOrpaMMax M Y4eOHBIX
aHax, pabo4yux mporpaMmax y4eOHbIX KypCcOB, MPEIMETOB, AUCIHUILIMH (MOIYJICH), FOAOBBIX
KaJICHJapHBIX Y4€OHBIX rpaduKax T’HMHA3UU.

2.14.2.3asBuTeNIb UMEET BO3MOYKHOCThH TOJYUYCHHsI YCIYTH B 3JEKTPOHHON (opme B
COOTBETCTBUU C dTalamMH MPEAOCTABICHHS YCIYTH B JJIEKTPOHHOM BHJIE, MEPEUNCICHHBIMU B
pacniopspkernu [IpaButensctBa Cankt-IletepOypra ot 22.03.2011Ne 8-pn «O MeponpusATHIX
M0 TEepeXoJy Ha MPEIOCTABICHUE HCIIOJHUTEIBHBIMU OpraHaMH TOCYAapCTBEHHOH BIacTH
Cankr-IlerepOypra rocyJapcTBEHHBIX YCIYT B QJIEKTPOHHOM BUJE».

2.14.3.Coneprxanue 3TanoB Nepexo/ia Ha MPel0CTaBICHNE YCIYTH B 3JIEKTPOHHOM BUJIE
U CPOKHU UX peasIh3allui.

2.14.3.1.Conepxannie 1-ro stama: pa3menienne wHGopmarmu o6 yciyre B CBOJHOM
peecTpe rocy1apcTBEHHbIX YCIYT U Ha EnMuHOM moprase rocyaapCcTBEHHBIX YCIYT.

Cpoxk peanu3zarmuu 1-ro srana go 01.12.2010.

2.14.3.2.Conepxxanue 2-To 3Tana. pa3MenieHrue Ha EnnHoM mopraie rocyaapCcTBEHHBIX
ycIyr (popm 3asBIEHUN U UHBIX TOKYMEHTOB, HEOOXOIMMBIX /ISl ITOJIYY€HHUS COOTBETCTBYIOIIIX
yCIIyT, U o0ecrneueHue 0CTyIa K HUM JJIsi KONUPOBAHUS U 3aIIOJTHEHUS B JIEKTPOHHOM BHUJIE.

Cpoxk peammzanuu 2-ro srana o 01.01.2011

2.14.3.3.Conepxkanne 3-To 3Tama: o0ecreYeHrne BO3MOKHOCTH TSI 3asBUTEIIEH B IIEIISIX
MOJTyYEHUS YCIyTH MPECTABISTh TIOKYMEHTHI B QJIEKTPOHHOM BHUJIE C UCIIONIb30BaHueM EquHOTro
MOpTalia roCy1apCTBEHHBIX YCIIYT.

Cpoxk peanu3zaruu 3-ro 3tamna g0 01.07.2012



2.14.3.5. Conepxxanne 4-ro ndTama. oOecredeHWe BO3MOXKHOCTH ISl 3asBHTENCH
OCYIIECTBIISITH C HCIOIb30BaHueM EQMHOrO moprana rocy1apcTBEHHBIX YCIYT MOHUTOPUHT X0/
NIPEJIOCTABIICHUS YCITYTH.

Cpoxk peanu3aruu 4-ro sramna go 01.01.2013.

2.14.3.6.Conepxanue S5-ro sTama: obecrieueHre BO3MOYKHOCTH TIOJYUYCHHs PE3yIbTaTOB
MPEIOCTAaBICHUSI YCIYTH B 3JEKTPOHHOM BHIE Ha EawHOM mopTalie ToCyJapCTBEHHBIX YCIYT,
€CITM 3TO HE 3amlpenieHo (eaeparbHbIM 3aKOHOM.

Cpoxk peanu3zaruu 5o 3ramna g0 01.01.2014.

3. CocTaB, Moc/1e10BaTEJILHOCTh H CPOKH BBINOJIHEHHUS NPOLEAYP, TPeOOBAHUSA K MOPSAAKY
UX BBINOJIHEHHS, B TOM YHCJIe 0COOCHHOCTH BBINOJTHEHHUs POLeayp B JIEKTPOHHOI (popMme

3.1.IIpenocraBiieHue yCIIyTH BKIIOYACT B CEOSI CIECTYIONINE TPOLEAYPHI:

-peAocTaBiIeHne MHGOPMAIIMOHHBIX MaTepuanoB Ha OQUIMAIBHOM CalTe TMMHAa3uHu B
pEeKUME peabHOTO BPEMEHH,

-NpeAocTaBiIeHne WH(OPMALMOHHBIX MAaTEPHAIOB 1O 3asBJICHUSM MOJy4yaTesel yCiayrH,
HOCTYMUBIINX MTOCPEACTBOM ceTH MHTepHeT, B TOM uncie nocpeacrsom Iloprana.

3.2.IlpenocraBnenne HHPOPMAIIMOHHBIX MAaTEPHATIOB HAa O(OUIIMAIIBHOM CaliTe TUMHA3UU
B PEKHUME peaTbHOTO BPEMEHH.

3.2.1. OpuanveckuM (paxTom, SBISIOMMUMCSI OCHOBAaHHEM IS Hadaja MPOIEIYpHl,
SABIISICTCS COOBITUE MM JEHCTBHE, C KOTOPHIM CBsi3aHA HEOOXOJUMOCTbh pa3MEICHHS
uHpopmanuu 00 00pa3oBaTENBHBIX IMporpaMMax M Y4eOHBIX IUIaHaX, pabo4ymx MporpaMmax
y4eOHBIX KYypCOB, MPEAMETOB, IUCIHHUIUIMH (MOMAYJeH), TOMOBBIX KaJCHIAPHBIX Y4eOHBIX
rpadukax B '[bOY rumuazus Ne 402.

3.2.2. OTBEeTCTBEHHBIM 3a CcOJAEpKaHME U KadecTBO VHopmaruu, pa3MeneHHon
Ha odumuansHoM caite OV, saBisgercs paOOTHUK THUMHA3UHM, TMOATOTABIWBAOIINN U
pasmematomumii Mapopmanuio Ha caiite OY, Ha3HAUEHHBIN PUKA30M TUPEKTOpA THMHA3HH;

- pa3merniaetr nuHpopManuio Ha odurmanpHoM caiite OV,

- B clTyyae U3MeHeHUs1 HPOpMaIuu OOHOBIISICT JaHHBIE HA OUITUATBHOM CailiTe TUMHA3UU
B TeyeHue 30 1HEl co qHS BHECEHUS HU3MEHEHUI.

B cnydae m3meHeHus HHPOpPMALUU O MecTe HaXOXKACHUs, rpaduke paboThl, CIPABOYHBIX
TenedoHax, aapece caifTa, aapece 3JIEKTPOHHOM MOUYTHl TMMHA3MM OTBETCTBEHHOE JIMIIO —
pabotnuk OVY  HampaBisgeT HHPOpPMALUI0 00 M3MEHEHHUSX B HCIOJHUTEIbHBIA Opra
rocynapctBeHHoi Biactu Cankrt-IleTtepOypra, B BeAeHHHM KOTOPOTO HAXOAMTCS TMMHA3UH, B
TedeHue 15 aHel ¢ MOMeHTa U3MEHEHUsT HHPOPMALIUH.

3.2.4. KputepueM TIPUHATHAS PEIIEHUS O TPEIOCTaBICHUE HWH(POPMAIMOHHBIX
MaTepuaioB Ha OQUIMATHHOM CalTe THUMHA3UH B PEKUME pPEaTbHOTO BPEMEHHU SIBIISCTCS
n3MeHeHun nHdopmaiuu, ykazanaou B myHkrax 2.10, 2.1Inacrosmero Permamenra.

3.2.5. Pe3ynbTaToM HACTOSAIIETO MACHCTBHS SIBISICTCS TMONY4YeHHE HHPOpMAIUU 00
00pa3oBaTeNbHBIX MporpaMMax M Y4eOHBIX IUIaHaX, pabodynx mporpamMmax y4eOHBIX KYpCOB,
NPEMETOB, TUCIUILIMH (MOYJICH), TOAOBBIX KAJICHAAPHBIX YUECOHBIX IrparKax THMHA3UH.

3.2.6. Croco6 ¢ukcanuu pe3yabTaTa BBIIOJHEHHUS MIPOLEIYpPHI. pa3MEIICHUE Ha
ounmanbHOM caiiTe TMMHa3uu MHpopManuu 00 oOpa3oBaTENbHBIX NMPOrpaMMax M y4eOHBIX
iaHax, pabo4yux mporpaMmax y4eOHbIX KypCcOB, MPEIMETOB, AUCIHUILIMH (MOIYJICH), FOAOBBIX
KaJICHJapHBIX Y4eOHBIX IrpaduKax.

3.2.7.[lupexTop ruMHa3UH OCYIIECTBIISAET KOHTPOJIb:

- CBOCBPEMEHHOCTBHIO OOHOBJICHHS uadpopmaruun 00 yciayre W MHOOPMHUPOBAHHS
UCTIOJTHUTENIBHBIX OPTaHoOB rocyaapcTtBeHHO# BrnacTu Caskt-IlerepOypra, B BeJeHUU KOTOPBIX
Haxogutcss OY B ciydae M3MEHEHUU JaHHBIX O MeCTe€ HaxoxAeHus, rpaduke paboThl,
CIPaBOYHBIX TeneOoHaX, ajpece caiiTa, agpece MIEKTPOHHON MOUYTHI THMHA3HUH,

- IOJTHOTOM W JOCTOBEPHOCTHIO HH(OpMAIIUK, pa3MEeIeHHON Ha caliTe THMHA3MUH;

3.3. IlpenocraBnenne MH(GOPMAIMOHHBIX MAaTEpUATIOB IO 3asBICHHUAM MOJydaTenen
yCIIyTH, TMOCTYMHMBIIMX MOCPEACTBOM ceTH VHTepHeT, B ToM umcie mocpenctsoMm I[loprana,
BKITIOUYAET CIIEAYIONUE NCHCTBUS:



- IPUEM U PETUCTPALIMIO 3asIBJICHHUS 3asBUTEISI B SJIEKTPOHHON (hopme;

-paccMOTpeHHe 0OpaIeHHsI 3asBUTEINS U TIOJITOTOBKA OTBETA HA OOpaIlleHUE.

3.3.1. Ilpuem wu peructpamusi 3asBICHUSA TOJydaTeass YCIYyTd TOCPEACTBOM CETH
HutepHer, B ToM uncie nocpeactsom Ioprana.

3.3.1.1. IOpunuueckum (¢dakToM A Hadajga MPOIEAYPhl SBISIETCS OOpaleHue
3asIBUTEISA, MOCTYMUBIIEE B THMHA3HH TIOCPEICTBOM ceTH VHTEpHET, B TOM YHCIIe TIOCPEACTBOM
IToprana.

3.3.1.2. JIutiomM, OTBETCTBCHHBIMH 3a BBINOJIHEHHE MPOLEIYpHI, SBISETCS pPaOOTHUK
TUMHa3uH, Ha3HAYEHHBII MPUKAa30M TMMHA3UU - paOOTHUK TMMHA3UU PETUCTPUPYET 3asiBICHUE
MOJTy4yaTelis YCIyTH B TeYeHHEe 3 THEH CO AHS MOCTYIUICHUS 3asBICHMUS.

3.3.1.4. KpurepueM TMpHHATUS PpELICHUS SBIAETCS IOCTYIUICHHE  3asBICHHS,
COCTaBJICHHOTO MO OpMe, YKa3aHHOH B MPUJIOKEHUH 3 K HACTOALIEMY PETIaMEeHTY.

3.3.1.5. Pe3ynbpTaroM HACTOSIIETO JCWCTBHS SIBISCTCS PETUCTpAIUs 3asBICHUS
3asBUTENSI OTBETCTBEHHBIM JIUIIOM TUMHA3UU.

3.3.1.6. Crnoco6 ¢ukcanuu pe3ynbTaTa BBIIOJHEHHUS TPOLEAYPHI. PETUCTPAIHS
3asBJICHUSI B JKypHaJle ydera oOpameHuii. dopma KypHaia ydera oOpalleHud morydarenei
YCIIYTH TIPEJICTABICHA B MPUIOKECHUH 4 K PETJIAMEHTY.

3.3.1.7 KoHTpoJb 32 HCTIOJTHEHUEM TTPOIIEAYPHl OCYIIECTBIISET JUPEKTOP TUMHA3HH.

3.3.2.PaccmoTpenue obpaleHus 1 HalpaBjiIeHUE OTBETa Ha OOpalleHue.

3.3.2.1. IOpuanueckum (akToM UIsi Havala TPOILEAYpPHl SBISETCS PETUCTpAIUs
3asIBJICHUS TTOJTyYaTeNsl YCIIYTH OTBETCTBEHHBIM JIMIIOM THMHA3HH.

3.3.2.2. JIurioM, OTBETCTBEHHBIMH 3a BBITIOJIHEHHUE TMPOIECAYPHI, SBISACTCS PaOOTHHUK
TUMHa31H, Ha3HAYCHHBIN MPUKAa30M JUPEKTOPA THMHA3HUH,

3.3.2.3. OTBETCTBEHHOE JHUII0 — pPaOOTHUK THUMHA3WH, OCYIIECTBISET TOJATOTOBKY
WH(OPMAIIMOHHBIX MaTepUATIOB B COOTBETCTBUU C OOpaIlleHHEM 3asBUTENSI U HAIMpPaBIsICT €e
3asgBUTENIO MOCpPEACTBOM ceTH MHTepHeT, B ToM umcie nocpeactsoM [loprana B Teuenune 30
THEHN co JTHS 0OpaIeHUsI 3asIBUTEIIS.

3.3.2.4. KputeprieM TMpUHATHS pEUICHUS O TMPEAOCTaBICHUH HWH()OPMAIMOHHBIX
matepuanoB OV sBisercs coaepikaHHWE BOIPOCOB, MOCTABICHHBIX B 3asBICHUHU, OICHKA
BO3MO>XHOCTH J1aTh OTBET Ha MOCTaBJICHHBIN BOMPOC B COOTBETCTBUU C 3aKOHOIaTEIHCTBOM.

3.3.2.5.Pe3ynbTaToM HACTOSIIETO NEHCTBUS SBISICTCS TMOJIyY€HUE 3asBUTEIIEM OTBETA,
CoJleprKallero 3anpaimBaeMylo HHGOpMaIuIo, MOCPEACTBOM cetu HTepHeT, B TOM uyucie
nocpencrsoM Ilopraina.

3.3.2.6.Cnioco6 (ukcaruy pe3ysibTraTra BBITTOJIHEHHS MPOIEAYPhI SBISIETCS PETUCTpaIus
OTBEeTCTBEHHBIM JUIIOM OV 0TBeTa Ha OOpalleHUE 3asBUTENS B KHUTE yueTa OOpaIeHui.

3.3.2.7 KoHTpoJb 32 HCTIOJTHEHUEM TTPOIIEAYPHl OCYIIECTBISET JUPEKTOP TUMHA3HH.

4. ®opMbI KOHTPOJIS 32 HcnoiHeHUeM Persiamenta

4.1. Texymuii KOHTPOJb 3a HCIOJHCHHEM OTBETCTBEHHBIMH JIOJDKHOCTHBIMHU JIMIIAMHU
HO.HO)KCHI/Iﬁ pernaMeHTa N HHBIX HOpMaTI/IBHBIX HpaBOBBIX aKTOB, yCTaHaB.HI/IBaIOH_[I/IX
TpeOOBaHUS K TMPEAOCTABICHUIO YCIYTH, a TaKXe NPUHATHEM pEIICHUH OTBETCTBCHHBIMH
JUILIAMU.

HomxnoctHoe o MOI'B, B BeneHMU KOTOPOTO HAXOAUTCA TMMHA3Usl OCYIIECTBIISET
KOHTpOJIB 34 HaJIN4Ynucm CaI>'ITa B TIHMHA3HUU.

42 HOpHI[OK 148 HepI/IOI[I/I‘IHOCTB OC}’H.IGCTB.HGHI/I}I ITAHOBBIX WM BHCIIJIAHOBBIX HpOBepOK
MOJTHOTHI U Ka4eCTBa MPEAOCTABJICHHS YCIYTH, B TOM YHCIIE MOPSIOK U (HOPMBI KOHTPOJS 3a
IIOJIHOTOM M Ka4€CTBOM IIPEIOCTaBICHUS YCIYIH.

JloiokHOCTHOE uI0  ucmojgHuTenpbHOoro KMOI'B He pexe 1 paza B 3 Mecsma
OcymecmnﬂeT HpOBepKy I[OCTyHHOCTI/I U KaydyeCTBa yCJ'IyFI/I B COOTBCTCTBHU C IIOKA3aTCJIISIMU,
yKa3aHHBIMH B TyHKTE 2.14HacTosIero periiaMeHTa.

4.3. OTBETCTBEHHOCTh TOCYJApCTBEHHBIX T'PAXKIAHCKUX CIYKAIIUX HCIIOJIHUTEIHFHOTO
opraHa M HWHBIX JOJDKHOCTHBIX JIMI[ 3a pemicHus W aeiictBus (Oe3eiicTBUE), MPUHUMAaEMbIE
(ocymiecTBIisieMbIe) B X0JI€ IPEIOCTABICHUS YCITYTH.



4.3.1./TupexTop TMMHA3UU HECET OTBETCTBEHHOCTH 3a.

- OTCYTCTBHE CalTa TMMHA3UH;

- HepasMerienue (HECBOEBPEMEHHOE OOHOBIICHHE) HHPOPMAIIUU 00 yCIyre B TEUCHHE
30 gHeii ¢ MOMEHTa COOTBETCTBYIOIIUX OOHOBIICHUH;

- HecBoeBpeMeHHOoe uHpopmupoBanue HMOI'B 00 wu3MeHeHWHM [aHHBIX O MeCTe
HAXO0XJeHus, Tpaduke pabOThl, CIPABOYHBIX TeleoHAaX, aapece caiTa, agpece DICKTPOHHOU
mouytsl OV B Teuenue 15 nueii;

- HEMOJHOTY W HEeJJOCTOBEPHOCTh MH(POPMAINH, pa3MEIICHHON Ha caliTe THMHA3HH;

- HECBOEBPEMEHHYIO IOJTrOTOBKY W HAalpaBi€HHE OTBETa Ha OOpalleHHE MOoJydaTelis

YCIyTH.

5. JlocyneoHblii (BHECY1e0HBII) MOPSAI0K 00:KATOBAHUS PelIeHUI U el cTBHit
(6e3neiictBusi) KomuTera 00pa3oBaHusi, ’TAMHA3HH, PEIOCTABJISIOLINX YCIYTY, 2 TAKKe
JN0JLKHOCTHBIX il KomuTeTra 00pa3oBanusi, ’HMHAa3HU

5.1. 3asBUTENIM UMEIOT MpaBO Ha JgocyneOHoe (BHecyneOHOe) 00KajJoBaHUE JEHCTBHIA
(Ge3melicTBHUSA) U pEIICHUH, MPUHATHIX (OCYIIECTBIIEMBIX) B XO€ MIPEIOCTABICHHUS YCITYTH.

5.2.TIpeamerom focyaeOHOro (BHECYACOHOTO0) 00KATOBAHUS SIBIISCTCS:

- OTCyTCTBUE HH(OPMAIK Ha CaliTe THMHA3MH;

- HETMOJIHOTA U HEJOCTOBEPHOCTh MH()OPMAIIUK HA CAiiTe THMHA3UH,

5.3. OcHOBaHUSAMU TSl OCTABIIEHUS 00OpaleHns 0e3 OTBETa SBIISFOTCS:

OTCYTCTBHE MOYTOBOTO ajpeca (ampeca 3JICKTPOHHOM MOYTHI) 3assBUTEIIS, HAITPABUBIIETO
oOparieHue, 1o KOTOPOMY JOJIKEH ObITh HaIlpaBJIEH OTBET,

OTCYTCTBHUE YKa3aHUs Ha (DaMUIINIO 3asBUTEIIS, HAIPABHUBILIETO OOpaIllCHUE;

OTBET M0 CYIIECTBY IMOCTABJICHHOTO B OOpAIICeHWH BOIIPOCa HE MOXKET OBITh JaH 0Oe3
pasriameHuss CBEACHHM, COCTABIAIOIMIUX TOCYJApPCTBCHHYIO WU HWHYI OXPaHSIEMYIO
beneparbHBIM 3aKOHOM TaHY.

B cnydae moctymuieHrs MUCEMEHHOTO OOpaIeHus, B KOTOPOM COAEPIKATCS HELIEH3YPHBIE
1100 OCKOPOWTENBbHBIC BBIPAKCHUS, YIPO3bl KU3HU, 30POBBI0 U MMYILIECTBY IOKHOCTHOTO
JUIA, a TAKXKE YWICHOB €ro CeMbU, OOpaIlleHHe MOXKET OBITh OCTaBJICHO 0€3 OTBETA MO CYIIECTBY
MIOCTABJICHHBIX B HEM BOIIPOCOB, M TPaKIAHWHY, HANpaBUBIIEMY OOpalleHHe, IOKHO OBITh
COOOIIIEHO O HETOMYCTUMOCTH 3JI0YMOTPEOICHUS TIPABOM.

B ciyuae, ecnu TEKCT MUCHMEHHOTO OOpaleHHsI HE TMOATACTCS MPOUYTEHHIO, OTBET Ha
oOpameHne He JaeTcs, M OHO HE TMOJICKUT HAMpPaBICHUI0 Ha pPacCMOTPEHHE B
TOCYJapCTBEHHBIN OpTraH WM JOJDKHOCTHOMY JIMIY B COOTBETCTBHH C MX KOMIETEHITUEH, O YeM
B TEUYCHHE CEMH JHEW CO [HS pErucTpaluu OOpameHuss Ccoo0IIaeTcs TpaKIaHUHY,
HarpaBUBIIEMY OOpaIlleHue, eCIi ero GaMuiIns | MOYTOBBIN aapec (aapec AEeKTPOHHO! MOYTHI)
MOITAIOTCS TIPOUTEHUIO.

B ciydae, ecim B NMUCBMEHHOM OOpallleHHH TpakIaHHMHA COJCPXKHUTCS BOMPOC, Ha
KOTOPBIi €My MHOTOKPAaTHO JaBalluCh MHUCHbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaMpaBJISIeMbIMUA OOpAIICHUSIMH, U TIPH 3TOM B OOpPAIICHUU HE TIPUBOJSATCS HOBBIC JOBOJBI WA
OOCTOSATENIbCTBA, MOXXET OBITh TNPHUHATO pEUIeHHEe O Oe30CHOBATEIbHOCTH OYEpeIHOTO
oOpamieHusT ¥ TPEKpaIIeHUH TMEPerrucKd ¢ TPaXIAHWHOM IO JaHHOMY Bompocy. O naHHOM
pEIICHUH YBEIOMIISICTCS TPaXIaHUH, HATIPABUBIIAN 00OpaIleHuE.

B cnydae ocraBmenus oOpamieHuss 0e3 OTBETa 1O CYIIECTBY IOCTABICHHBIX B HEM
BOIIPOCOB 3asBUTENIO, HAPABUBIIEMY OOpalieHue, coo0maeTcss 0 HEBO3MOKHOCTH JaTh OTBET
0 CYIIECTBY MOCTABJICHHBIX B 00OpaIlleHUH BOIIPOCOB JIMOO O Tepeaapecauyu oopamieHusl.

B cnyuae, ecnu mpUYuHBL, IO KOTOPBIM OTBET IO CYIIECTBY NOCTABICHHBIX B OOpaIlleHuN
BOIIPOCOB HE MOT OBITH JaH, B TOCIEAYIONIEM ObUIM yCTpaHEHBI, 3asBUTEIh BIPaBEe BHOBb
HAIPaBUTh OOpallleHne B COOTBETCTBYIONINI FOCYAapCTBEHHBIN OPraH WM COOTBETCTBYIOIIEMY
JOJDKHOCTHOMY JIHILY.

5.4.B ynoBIeTBOPEHUH KaJT00BI MOKET OBITH OTKA3aHO B CIEAYIOIMINX CITydasiX:



5.4.1.B cnydae, eciu B TUCBMEHHOM OOpAIlleHWH TpaKJaHWHA COJEPIKUTCS BOMPOC, Ha
KOTOPBIIi €My MHOTOKpPaTHO [aBaJIUCh NMHCHbMEHHbIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaMpaBJISIEeMbIMUA OOpAIICHUSIMH, U TIPH 3TOM B OOpAIICHUU HE TIPUBOJSATCS HOBBIC JOBOJBI WA
00CTOSITENLCTBA, BIIpaBe MPUHSATH PEIIeHHE O 0€30CHOBATEIHLHOCTH OYEPEAHOr0 OOpalIeHUs U
NpeKpaIleHUH MEPETUCKU C TPAXKIAHHHOM 10 TaHHOMY BOTIPOCY IPH YCIIOBHH, YTO YKa3aHHOE
oOpalieHHe W paHee HampaBisieMble OOpalleHHs HampaBIUIUCh B OJWH U TOT JKe
TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WM OJHOMY W TOMY K€
NOJDKHOCTHOMY JiuIly. O JaHHOM peIIeHHH YBEAOMIIACTCS TpaKIaHWH, HaIlPaBUBIIUMA
oOpareHue.

5.4.2.11pu nony4eHUr MUCHMEHHOTO OOpaIIeHus, B KOTOPOM COJIEpKATCsl HEI[CH3YPHBIC
1100 OCKOPOMTENbHBIE BBIPAKEHUS, YIPO3bl KU3HU, 370POBbI0 U MMYILECTBY IOKHOCTHOTO
JWIIa, a TaKXKe WICHOB €ro CEeMbH, BIPaBE OCTABHTH oOpamieHHe 0e3 OTBEeTa IO CYIIECTBY
IIOCTaBJIICHHBIX B HEM BOIPOCOB U COOOIIMTH TPakJaHWHY, HAIMpaBUBLIEMY oOOpalieHue, o
HEJIOITYCTHMOCTH 3JI0YIIOTPEOICHHSI TPABOM.

5.4.3.B ciydae, eciii TEKCT MUCbMEHHOTO OOpAaIIeHNs HE MOAJACTCS MPOYTEHUIO, OTBET
Ha oOpalleHHe HEe JaeTcs, 0 4YeM B TEYCHHWE CEMH JHEH CO JHS pEerucTpanuu OOpamieHHs
cooOmraercsi TpaxJaHUHY, HallpaBUBLIEMY OOpalleHHe, eciii ero (aMuiIns U MOYTOBBIM ajxpec
(ampec 3eKTPOHHOM MOYTHI) MOAJAIOTCS TPOUTEHHIO.

5.5. OcHoBaHHEM JIs Havajga MpoIeayphl T0CYyAeOHOrO (BHECYAEOHOr0) 00XaloBaHUs
SBJISICTCSL TIOCTYIUICHHE OT 3asBUTENs JKamoObl (MpeTeH3uu) Ha OyMakHOM HocuTene (B
JJIEKTPOHHOM BHJIE) TUPEKTOpY TMMHA3WM, B aAMuHHCTpanuio paiiona Cankt-IlerepOypra; B
Komurer no obpazoBanuio, B Aqmunuctparuio ['yoepraropa Cankr-IletrepOypra.

5.6.3anHTEepecoBaHHbIC JIUIAa UMEIOT MPABO Ha MOJydyeHHe MH(POPMAIIUN U TOKYMEHTOB,
HCOOXOAUMBIX [UIi OOOCHOBAaHHS W PAacCMOTpPeHHs oOpaimieHus (KajmoObl)  OT OT/AEIOB
oOpa3zoBanus agMUHHCTpauuii paitonoB Cankrt-IlerepOypra; oT rMHa3HH.

5.7. Oobpamenne (;kanoba) MOXET OBITH aapecoBaHa B HCIIOJHUTEIbLHBIE OPTaHbI
rocynapctBeHHOM Bnactu Cankrt-lIlerepOypra u opraHu3anuu, yKa3aHHbIE B IyHKTe 5.4.
periiameHTa, a Takxke Buie-ryoepHaropy Cankr-IlerepOypra, kypupywomemy cdhepy
«O06pa3zoBanne», ['yoepnaropy Cankr-IlerepOypra (yka3blBaroTcss pEKBU3UTBI ~ MecTa
HaXO0XJICHHS, TelNe()OHBI, 3JICKTPOHHBIH aJpec).

5.8.00pamenne (xanoda) paccmarpuBaercs B TedeHue 30 paboumx JHEH.

5.9. Pesyaprarom mocyacOHoro (BHeCymeOHOro) 00KaaoBaHUS SIBIACTCS MHCHBMEHHOE
COOOIIEHHE OT JOJDKHOCTHOTO JinIa (MCIOJHUTEIBHOTO OpraHa, OpraHu3alnu), KOTOPHIM ObLIO
azpecoBaHo oOpamieHre (kamoba) o TOATBepKAcHWHM (HE TOATBEPKIACHHMH) (AKTOB,
U3JIOKEHHBIX 3asBUTeNleM B oOpamieHun (kanobe). B ciywae mnoarBepxkaeHust (axkToB,
U3JI0KEHHBIX B oOparieHust (3kasio0bl), TP HAIMYMHU Y 3asBUTENS MPAaBO Ha MPEIOCTABICHUEC
YCIIYTH, YCIIyra MpeaoCTaBiIsieTcs, U 3asBUTENb HHYOPMUPYETCS O MECTE U BPEMEHHU IMOJTyUCHHS
pe3yabTara MpeoCTaBICHHS YCIYTH.



[Tpunoxenue 1

bnok-cxema

Boznukiia Heo6xoqumMocTs B nH(GopManuu 06
00pa3oBaTeNbHBIX MPOrPaMMax U y4eOHBIX
IUTaHaX, paboYMX MporpaMmax yuyeOHbIX
KYpCOB, IIPEIMETOB, TUCIUILIHH (MOIYJICH),
T'OJIOBBIX KaJCHJapHBIX YUeOHBIX rpadukax

A 4 A 4

OOparenue 3asBUTENS HA [TucemenHOE OOpareHne
CalT TMMHAa3UH 3asBUTEIIS B TUMHA3HIO
MOCPEJICTBOM CETH
HHutepHer, B TOM 4ncie
nocpexnctsoM Iloprana

[onmyuyenue uHpopmManuy 3asBUTEIEM




[Ipunoxenue 2

Nudopmanus o MecTe HAXOKIEHHS, CIPABOYHBIX TesJeQoHAX, apecax cailToB, agpecax 3JIEKTPOHHOI MOYTHI HCIOJHUTEIbHBIX OPraHOB
rocynapcreeHHoii Biaactu Cankr-IlerepOypra

r. Konmuno, CoBerckuit 6-p, 1.7

HUcnosHuTEIBbHBIC
Oprafel ) Tenedpon Anpec caiita Anpec IeKTPORHO
rocy/1apcTBeHHOM IMouTtoBslii anpec
NMOYTHI
Ne BJIACTH
Caunkr-IlerepOypra
i www.gov.spb.ru/gov/admin/
1 Konnuuckuit paiion 196653 Cancr-Tlerepbypr, 576-96-94 terr/reg_kolpino tukolp@gov.spb.ru

rono@tukolp.gov.spb.ru




[Ipunoxenue 3

Oo0paszen 3asBIeHUs
C YKa3aHUEM IepPEeYHs HHTEPECYIONUX BOMPOCOB MPH 0OpaIleHNH B TOCYAaPCTBEHHBIC
o0pa3oBaTeNnbHbIC YUPEKICHUS, HAXOAAIINECs B BEICHUU HCIIOTHUTEIbHBIX OPTaHOB
rocynapctBeHHo# Biactu Cankt-IleTepOypra 3a nundopmanueit 06 o0pazoBaTEIbHBIX
nporpamMMax M y4yeOHBIX TIaHaX, pabouux MporpamMmax y4eOHbIX KypcoB, IPEIMETOB,
JMCIUILTHH (MOJyJIeH), TOMOBBIX KaJICHAaPHBIX YUeOHBIX rpapuKax

Hupektopy ['ocynapcTBeHHOTO
OrOIKETHOTO 00111e00pa30BaATEIILHOTO
PykoBoauTento rocyiapcTBEHHOTO
yupexxaenus rumuazus Ne 402

0)5(0)

DUO 3asBurens

(ampec MecTa KUTEIHCTBA)

3asgBiieHUE.

A,

(®UO 3asiButesst)

MPOIIY MPEIOCTaBUTh HH(OPMAIIHIO O

ConeprxaHue Bompoca 3asBUTENs B cOOTBETCTBHH C 11. 2.10pernamenra)

Hara IToamuce

KonrakTHbI# TenedoH (py HaIU4IKm)

Anpec dNeKTPOHHOU MOUTHI (TPU HAJTMYHH)




®opma KypHaJIa yuyeTa o0palieHuil rpaxiaH

[Tpunoxenue 4

Ne i/t

Hara
perucTpanuu
3asBJICHUS

DUO 3asButensg

DIJIEKTPOHHBIN
ajipec 3asBUTEIS

Conepxanue Bompoca

JlomKHOCTHOE JIUII0
oy
(oTBeTCTBEHHOE 3a
HOJATOTOBKY
OTBETa
3asIBUTEIIIO)

Jata perucrpanuu
OTBETA 3aABUTEIIO




