YT1BepxaeH
[Ipuxa3zom no I'ocynapcTBeHHOMY
010/ DKETHOMY 00111e00pa30BaTeIIbHOMY

yupexaeHuto ruMHasus Ne 402
oT 13.12.11 Ne 570

PEI'JIAMEHT
M0 NMPeI0CTABIEHUIO TOCYIaPCTBEHHBIM 0I0’KETHBIM 00111e00pPa30BaTeJIbHbIM
yupexaenueMm rumuasueid Ne 402 ycjayru mo npeacrabiieHnio uHgopmanum 00
o0pa3oBaTe/IbHBIX MPOrPAMMAaxX U Y4eOHBIX IUIAHAX, PA00YNX NporpaMMax y4eOHbIX
KYPCOB, IIPeIMETOB, JUCUMUILIIMH (MOXYJIeif), FOA0BbIX KAJEeHIAPHBIX Y4eOHBbIX Irpadukax

1. O0mue mo0:xeHHAS

1.1. IlpenMeTroM peryJMpoBaHUsl HACTOSIIErO perjiaMeHTa SBJSIOTCS OTHOLICHMS,
BO3HUKAIOIIME  MEXKIYy MOJy4yaTeasiMH  YCIYTM M TOCYJAapCTBEHHBIM  OIOJIKETHBIM
o0mieo0pa3oBaTebHbIM ~ yupekaeHueM rumHaszueir Ne 402, HaxoAsmudMcs B BEICHUU
UCIIOJIHUTENIbHBIX OpraHoB rocynapctBeHHoi Biactu Caskt-lIletepOypra, B cBA3M C
npefocTaBieHueM HH(opManuun o0 o00pa3oBaTeNbHBIX IporpamMmax M Yy4eOHBIX IUIaHAaX,
pabouynx mporpaMmax ydeOHBIX KypcoOB, HpPEIMETOB, IUCHMUIUIMH (MOAYJEH), TIOJ0BBIX
KaneHaapHbIX yueOHbIX rpadukax B [BOY rumuazus Ne 402.

1.2. Ycayra mpepoctaBisieTcss (GU3MYECKUM JIUIAM, OPUAMYECKUM JHLAM (1anee —
HOJIy4aTeNn yCIYyTH).

1.3. TpeboBanus K MOPAAKY HHOOPMUPOBAHUS O TIPEIOCTABICHUH YCIYTH.

1.3.1. Ycnyra npenocraBisercsi rocyJapCTBEHHBIM OIO/DKETHBIM 00111e00pa30oBaTeIbHbIM
yupexaenueM rumHazuedn Ne 402, HaxogsdmmMucs B BEIEHUU MHCIIOJIHUTENBHBIX OpPraHOB
rocynapctBenHoi Biactu (nainee — MOI'B) Cankr-IlerepOypra

1.3.2. Undopmanus 06 oOpazoBaTeIbHBIX NpOrpaMMax M y4yeOHBIX IJIaHaxX, pabodyMx
nporpaMMax y4deOHBIX KypCOB, MPEAMETOB, AUCHUIUIMH (MOAYyJEH), TOJOBBIX KaJ€HAAPHBIX
y4eOHbIX IpauKax B rOCy/apCTBEHHBIX 00pa30BaTEIbHBIX YUPEKIACHUSAX, PACIIONIOKEHHBIX Ha
tepputopun Cankt-IleTepOypra pasmenieHa Ha odurmaabHoM caiite OY(gymn402.spb.edu.ru),
NOI'B.

B pamkax mH(GOpMHUPOBAaHHS M OKa3aHHs YCIYr MOJy4YaTeNl0 YCIYI'M (YHKIIMOHHUPYET
untepHeT-mopran «l'ocynapcrBernsie ycinyru B Cankt-ITerepOypre» (Www.qu.spb.ru) (mamee —
[Topran).

Wndopmaninsg o Mecte HaX0XIeHus, rpaguke paboThl, CIIpaBOYHBIX TeledoHax, apece caira,
ajZipecax 3JIEeKTPOHHOM MOUTHl TMMHA3UH pa3MelleHa Ha OQUIIHAIbHOM caiTe
(www.gov.spb.ru/gov/admin/terr/reg_kolpino) MOI'B Konmuuckoro paiiona

Wudopmanus o mecte HaxoxJeHHs, rpaduke paOoTbl, CIpaBOYHBIX TeiedoHax, aapecax
CalTOB, ajpecax >SJIEKTPOHHOM IOYTHI NOI'B pa3memiena Ha oOQUIMAIBHOM caiiTe
[paBurenscTBa Cankr-IlerepOypra Www.gov.spb.ru.

1.3.3. [lomyyaTenu ycyra MOTYT TIOJYYUTh HHPOPMAIIUIO, 00 OpraHax W OpraHU3aIHsIX
yKa3aHHbBIX B MyHKTax 1.3.2 cnenyromumu crocobamu:

- Ha opunmanbHOM caiite [IpaButenscTBa Cankt-IlerepOypra;
- Ha ounmansHoM caiite MOI'B Konnuuckoro paiioHa;
- "Ha [lopraie.



http://www.gu.spb.ru/
http://www.gov.spb.ru/gov/admin/terr/reg_kolpino
http://www.gov.spb.ru/

2. CTanaapr npeaocTaBjaeHUs yCJIyrd

2.1. HawmmeHoBaHme yciyru: mpenocraBicHne wuHQopmammu 00 00pa3oBaTEIbHBIX
nporpaMMax M y4eOHBIX IUIaHaX, pado4yMx MporpamMmax y4eOHBIX KypCcOB, NMPEIMETOB, TUCIHMIUIUH
(Momyneit), rOIOBBIX KaJeHJApHBIX YUeOHBIX Tpadukax.

KpaTkoe HamMeHOBaHHWE YCIyTH: TpeAocTaBiIeHHe WHGopManuu o0 00pa3oBaTeIbHBIX
nporpaMMax M y4eOHbIX IUIaHaXx.

biok-cxema npeocTaBieHusl YCIyrd IpUBEACHA B IPUJIOKEHUN | K perjJaMeHTy.

2.2. Ucnonnenune yciyru ocymectsisgercss ['BOY rumuasueit Ne 402

2.3. PesynbraToM TpeNOCTaBICHHsS YCIYTHM SBISETCS NONydYeHHe HHpopManuun o0
o0pa3oBaTeNbHBIX IMpOrpaMMax W YYeOHBIX IUIaHaX, pa0dO4YMX TporpamMmax Y4eOHBIX KYypCOB,
NpeaMETOB, AUCIUILTUH (MOyJel), TOAOBBIX KaJleHIAPHBIX Y4eOHBIX IrpaduKax.

2.4. Ycayra mpenocTaBisieTCsl B PEKUME pEaTbHOTO BPEMEHM WM 10  OOpaIeHHI0
NOJTy4aTeNs yCIyTH.

2.5. IlpemocraBieHue YCIyrd OCYIIECTBISAECTCS B COOTBETCTBUU CO CIEIYIOUIUMHU

HOPMAaTUBHBIMU IIPABOBBIMH AKTAMHM:

- 3akoHoM Poccuiickoit ®enepamuu ot 10.07.1992 Ne 3266-1 «O6 oOpa3zoBaHun»
(«Bemomoctu Cnesna Hapogubeix aenytaToB Poccuiickoit ®enepanmu u BepxoBnoro Cosera
Poccuiickoii deneparmm», 1992, Ne 30);

- ®enepanpHbIM 3ak0HOM 0T 02.05.2006 Ne59-D3 «O mnopsiike paccMOTpeHHs1 0OpaleHuH
rpaxknan Poccutickoit @enepanun» («Poccutickas razera», 05.05.2006,Ne 95);

- ®epepansabiM  3akoHOM oT 27.07.2006 Ne 152-®3 «O nepcoHAIBHBIX JAHHBIX»
(«Poccwuiickas razeran, 29.07.2006, Ne 165);

- ®enepanbHbIM 3aKk0OHOM OT 27.07.2006 Ne 149-D3 «O06 mHpopmanuu, nHHOPMAITMOHHBIX
TEeXHOJIOTHSIX U 0 3anute nHpopmarmm» («Poccuiickas razera», 29.07.2006, Ne 165);

- ®enepanpHpiM  3akoHOM 0T 06.04.2011 Ne 63-®3 «OO0 5>0€KTPOHHOM MOAMHCH
(«Poccwuiickas razeta», 08.04.2011, Ne 75);

- nocraHoBieHueM llpaBurenscrBa Poccuiickoin @enepaunn ot 15.06.2009 Ne 478 «O
eIMHON crcTeMe MH(POPMAIMOHHO-CIIPABOYHON MOMJEPKKH TPa)K/IaH U OpTaHU3aluii TI0 BOIPOCcCam
B3aMMOJICICTBUSL C OpraHaMM HCIIOJHHUTEIbHOIN BIACTH M OpraHaMHM MECTHOTO CaMOYIPAaBJICHUS C
UCITIOJIb30BaHNEM  HMH(OPMAIlMOHHO-TEIEKOMMYHHUKAlIMOHHOM cetn  UMurtepuer»  («Cobpanue
3akoHoaatenscTBa Poccuiickoit deaepanmmy», 2009 ., Ne 25, ct. 3061);

- npukazoM MunucrepctBa oOpazoBanus Poccuiickoit @eneparmu ot 09.03.2004 Ne 1312
«O0 yTBepkIeHHN (enepaTbHOr0 0a3UCHOTO y4eOHOTro TUIaHa U MPUMEPHBIX y4eOHBIX IIAHOB IS
oOpa3oBaTenbHbIX yupexaeHuid Poccuiickoit ®exepanuu, peanus3ylOUMX MPOrpaMMbl OOIIEro
o0pazoBaHUs;

-noctaHoBneHneM llpaBurensctBa  Cankr-IlerepOypra ot 24.02.2004 Ne 225
«O Komurete o o6pazoBanmio» («Bectnuk Anmunuctpaunu Cankt-IlerepOypray, 2004, Ne3);

- mnocraHoBinenue IlpaBurensctBa Cankr-IletepOypra ot 26.08.2008 Ne 1078 «O6
agMuHACTpanmax paiioHoB Cankt-IletepOypra» («MHpopManmoHHbIid OroIeTeHh A TMUHUCTPAITAN
Cankt-IlerepOypra», Ne 37, 29.09.2008);

- noctaHoBiaeHueMm IlpaButensctBa Cankrt-IlerepOypra ot 07.06.2010 Ne 736
«O  co3maHMM  MEXKBEJAOMCTBEHHOW  aBTOMAaTHU3MPOBAHHOW  MH(MOPMAIMOHHOW  CHCTEMBI
«O0ecniedeHue AeITeIbHOCTH MHOTO(YHKIIMOHAIBHOTO IIEHTpa MPEeA0CTaBICHUs TOCYAapCTBEHHBIX
yeayr B Cankr-lIletepOypre u mpenoctaBiieHHs TOCYAapCTBEHHbIX ycayr uepe3 Ilopran
rocynapctBeHHbIX yciyr B Cankr-IletepOypre» («MHpopmanmonHslii OromieTeHb AIMUHUCTPALIUN
Cankt-IlerepOypray, 28.06.2010, Ne 24);

- pacnopsokenneM  [IpaBurensctBa  Cankt-lIlerepOypra ot 22.03.2011 Ne 8-pm
«O  MepompHATHAX IO TEpexXoqy Ha MPeJoCTaBI€HHE HCHOJIHUTENBHBIMH  OpraHaMu
rocynapctBeHHOM Biacth Caskt-IleTepOypra rocynapcTBEHHBIX YCIYT B DJICKTPOHHOM BHJIE»
(«Bectauk Agmunanctpammn Cankt-IletepOypray, 24.04.2011, Ne 4).

2.6. JIOKyMEHTBI, MOAJIEKAILIUE MPEJCTAaBICHUIO TMOJydaTeleM YCIyrd JUIsl MOJydeHUs
YCIIyTHU: 3asiBJICHUE.



2.7. IlpepocTaBieHue yCIyry OCyIIeCTBIIAETCS Ha 0€3BO3ME3/IHOM OCHOBE.

2.8. OcHOBaHMH HJi1 OTKa3a B INPEJOCTABICHUM YCIAYTM WU ISl NPUOCTAHOBJIEHUS
IPEIOCTaBICHUS YCIYTH HE IPETyCMOTPEHO.

2.9. ®opma 3asBiIEHUS, 3aMI0JHEHUE KOTOPOro NOJIy4aTeleM YCIYI'H HeoOXOIUMO MpHU
MIOJIyYEHUH YCIYTH, YKa3aHa B IPWJIOKEHNN 3 K HACTOALLEMY PETJIaMEHTY.

2.10. Ilepeuenr mpenocraBisieMold HWHGOPMAIMKM IO BOMPOCAM  HMCIIOJHEHUS
rOCYJapCTBEHHOMN YCIIyTH:

- oOpa3oBaresibHble IPOrpaMMbl HAYaJILHOTO OOLIEro, OCHOBHOI'O OOILEro, CpPeiIHero
(momHOTr0) 0Opa3zoBaHus, a TAKXKE IMIPOTrPaMMBbI JIOMOJIHUTEIILHOTO 00pa30oBaHusl,

- yueOHbI€ IIaHbl TUMHA3HH,

- paboune mporpamMmbl Y4eOHBIX KYypCOB, IPEIMETOB, AUCIHUILINH, (MOAYJEH) THMHA3UH,

- TOIOBbIE KaJeHJapHble ydeOHble rpa)Ku TMMHA3HH.

2.11. ruMHa3us pa3MenaeT JOTOTHUTEIFHO HH(DOPMALIUIO JIJTsl 03HAKOMIICHHS
HoJyJarenen yCIyru:

- yCTaB TMMHA3UH;

- JIMLIEH3HUIO Ha [IPaBO BeE€HUS 00pa30BaTeIbHOM e TeIbHOCTH THMHA3UH;

- CBUJIETENICTBO O TOCYIapCTBEHHOM akkpeauTauuu OV (1pu ero HaIM4uHu).

2.12. OCcHOBHBIMH TPeOOBaHUSAMH K MH(GOPMHUPOBAHUIO MOIYYaTeNs YCIYrH O MpaBUiIax
VCIIOJTHEHUS YCIIYTH SBIISIIOTCS:

- JOCTOBEPHOCTH MIPEI0CTaBIIEMON HH(POPMALIUH;

- YETKOCTh B U3JIOKECHUU HH(POpMAIUH;

- IOJTHOTa UH()OPMUPOBAHMUS;

- y10OCTBO ¥ IOCTYITHOCTD MOTYyYECHUSI HHPOPMALINH;

- ONIEPaTUBHOCTb PEJOCTABICHHS HH(OPMALIHH.

2.13. Tlokazarenu JOCTYITHOCTH M Ka4eCTBa yCIYTH:

- BO3MOXHOCTb IIOJIyYEHHS YCIYT'H CPEACTBAMM CETU MHTEPHET;

- HaaW4ye caiiTa THMHA3WH,

- HJINYME CTPAHMIIBI caiiTa ¢ pa3MelleHHONH HHpopmalueii;

- o6HoByIeHHE HHpOopMaIK 00 yciyre B TeueHue 30 qHel ¢ MOMEHTa COOTBETCTBYIOIIUX
U3MECHEHUMN.

2.14. OcoGeHHOCTH TIPEIOCTaBICHUE YCIYTH B SJIEKTPOHHOU opMme.

2.14.1. 3asBuTenb HMMEET MPaBO ¢ TNomoulpio [loprama HampaBuTh B T'M\WMHA3HUIO
3asBJICHHE O NpPENOCTaBleHUU HH(popManuu 00 00pa3oBaTeNbHBIX IporpamMmax U y4eOHBIX
IUIaHaX, paboyux MporpaMmax yuyeOHbBIX KypCOB, NMPEIMETOB, AUCHUIUIUH (MOJyJIei), TOA0BBIX
KaJICHJapHBIX Y4eOHBIX rpaduKax TMMHA3HH.

2.14.2. 3asBuTenb UMEET BO3MOXKHOCTH IIOJIyUYEHHUS YCIYI'M B 3JIEKTPOHHOM ¢opme B
COOTBETCTBUM C dTalamH MPEAOCTaBICHUS YCIYT'H B JJIEKTPOHHOM BH[E, MEPEUHCICHHBIMU B
pacniopsbkenun IIpaButenscrBa Cankr-IlerepOypra ot 22.03.2011 Ne 8-pnm «O meponpuatusx
[0 TepexoJy Ha IMpPelOCTAaBIICEHUE HCIOJHUTEIBHBIMI OpraHaMU TOCYIapCTBEHHOW BIIACTH
Cankr-IlerepOypra rocyJapCTBEHHBIX YCIYT B 3JIEKTPOHHOM BHUJIEY.

2.14.3. CoxneprkaHue 3TanoB MEepexo/ia Ha MPEIOCTABICHUE YCIYTH B AJIEKTPOHHOM BHUE
Y CPOKHU UX pealln3alllu.

2.14.3.1. Cognepxanue 1-ro stama: pazMenieHue uHpopmanuu o0 yciyre B CBOJHOM
peecTpe rocyJapCTBEHHBIX yCIyr ¥ Ha EqMHOM nopTale rocy1apCTBEHHBIX YCIIYT.

Cpok peanmm3zanmu 1-ro stana go 01.12.2010.

2.14.3.2. Conepxanue 2-ro sTana: paMelnieHue Ha EquHOM nopTtasie rocy1apCTBEHHbBIX
ycayr (GopM 3asiBJICHUN U UHBIX TOKYMEHTOB, HEOOXOIUMBIX JUIsl TOJIy4€HHUs] COOTBETCTBYIOLIMX
yCIyT, U 00ecreYeHre 10CTyNa K HUM JUIsl KOMUPOBAHHUS U 3aII0JHEHUS B 3JICKTPOHHOM BHJIE.

Cpok peanmm3zanuu 2-ro 3tana g0 01.01.2011

2.14.3.3. Conepxanue 3-To 3Tamna: odecreueHue BO3SMOXKHOCTHU /ISl 3asBUTENCH B IIEIISX
HOJIy4YEeHHUs YCIYTH MPEICTABIATh JOKYMEHTBI B 3JIEKTPOHHOM BHJIE C HUCHOIb30BaHUEM EnuHoro
NOpTaia roCy1apCTBEHHBIX YCIIYT.

Cpok peanuzanuu 3-ro stana g0 01.07.2012



2.14.3.5. Copepxanne 4-ro dTama: oOecrnedeHWe BO3MOXKHOCTH ISl 3asBHUTEINCH
OCYLIECTBIISITh C UCTIOJIb30BaHWEM EuHOro moprasna rocy1apCTBEHHbBIX YCIYT MOHUTOPUHT X0/a
MPEIOCTABIICHUS YCIYTH.

Cpok peanu3zanuu 4-ro srama 10 01.01.2013.

2.14.3.6. Conepxanue 5-ro sTamna: 00ecrneueHrne BO3MOKHOCTH TOJIYYCHHS Pe3yIbTaTOB
MPEJOCTABIICHUS YCIYTH B 3JIGKTPOHHOM BHUJe Ha EnuMHOM moprane rocynapCTBEHHBIX YCHYT,
€CJIM 3TO He 3ampelieHo (heaepaabHbIM 3aKOHOM.

Cpok peanu3zanuu S5-ro 3tama 10 01.01.2014.

3. CocraB, 10CJIeA0BATEIBHOCTh H CPOKH BBINOJTHEHHUS NPOLEAYP, TPeOOBaHUS K NMOPSIAKY
HX BBINOJIHEHHS, B TOM YHCJIe 0COOCHHOCTH BBINOJHEHHUs NMPoueayp B 3JIEKTPOHHOI (hopme

3.1. [IpenocTaBieHue yciayru BKIOYAET B c€0s CIIEAYIOIUE IPOLEAYPBI:

-[IpeJlocTaBlIeHue NH(POPMALIMOHHBIX MAaTEpPUaIOB Ha O(UIMAIBLHOM CaliTe TMMHAa3UM B
peXHUMe pealbHOTO BPEMEHU;

-[IpeJlocTaBlIeHne UH()OPMAIIMOHHBIX MaTepHalOB 0 3asBJICHUSM IOJIydaTenel yciyru,
NOCTYNUBIIMX IOCcpeacTBOM ceTu VHTepHeT, B TOM 4uciie nocpenctsoM lloprana.

3.2. [IpenocraBienue MHGOPMALTMOHHBIX MaTEPUAIOB Ha O(UIMATIBHOM caiiTe TMMHA3UU
B PEKUME PEaJIbHOTO BPEMEHHU.

3.2.1. KOpununyeckum ¢HakToM, SBISIOIMMCS OCHOBAaHMEM Ui Hauyana HpoLeaypHl,
ABJII€TCS COOBITHE WM JIEHCTBUE, C KOTOPHIM CBsI3aHA HEOOXOAMMOCTh pa3MEILEHUs
uHpopManuu 00 00pa3oBaTENbHBIX MPOrpaMMax M Y4eOHBIX IUIaHAX, pabo4yMX Mporpammax
y4eOHBIX KypCOB, IPEIMETOB, IUCLUIUIMH (MOAYJEH), TOAOBBIX KaJCHAAPHBIX Y4eOHBIX
rpaduxax B ['BOY rumuazus Ne 402.

3.2.2. OTBETCTBEHHBIM 3a CcOJACpkKaHWEe W KadecTBO MHopmaruu, pa3MenieHHON
Ha o¢unuaneHoM caiite OV, sBasercds paOOTHUK TUMHa3UM, MOJArOTABIMBAIONIMNA U
pasmentatoruii Mudopmanmio Ha caiite OY, Ha3HaUeHHbIN NPUKA30M IUPEKTOpPA TMMHA3UH;

- pa3meniaet nHpopmalnuio Ha opuiraabHoM caiite OV,

- B CJIy4ae U3MEHEeHHs HHGOpMAaIIMK OOHOBJISET JaHHBIC HA OUIIMATEHOM CallTe TUMHAZHH
B TeueHue 30 nHel co THS BHECEHUS U3MEHEHUI.

B cnyuyae uzmeHeHuss HHQOpMAIMK O MECTE€ HAaXOXAEHMs, rpaduke paboThl, CIPaBOYHBIX
TesneoHax, ajapece caifTa, ajJpece IIEKTPOHHOM MOYTHI IMMHA3MM OTBETCTBEHHOE JIMLO —
paborauk OY  HampaBnser uHPopManui 00 H3MEHEHHUSX B HCIOJHUTEIBHBIN OpraH
rocynapctBeHHON Binactu Caskt-IletepOypra, B BeleHHMM KOTOPOTO HAXOAWUTCS TUMHA3HHM, B
TeueHue 15 qHel ¢ MOMEHTa U3MEHEHUSI MH(POPMAIIUH.

3.2.4. KpurepueM NpUHATHS peIIEHUs O TPEeAOCTaBICHHE HH(POPMALMOHHBIX
MaTepuajoB Ha OQUIHMAILHOM CalWTe THMMHAa3UMM B DPEKUME DPEAJTbHOTO BPEMEHU SBIISETCS
U3MEHeHUU MH(pOpMaluy, ykazaHHoH B myHkTax 2.10, 2.11 Hacrosimero Pernamenra.

3.2.5. Pe3ynbTaroM HACTOSIIETO JEWUCTBUS ABISETCA MoJlydeHHe HuHpopMauuu o0
00pa3oBaTeNbHBIX MpOrpaMMax M y4eOHBIX IJIaHax, pabodyMx MporpaMmax y4eOHBIX KYpCOB,
MIPEAMETOB, TUCIUTUINH (MOJIYJICH ), TOJOBBIX KAJICHIAPHBIX YUeOHBIX rpaduKkax TMMHA3HH.

3.2.6. Cnoco6 ¢ukcanu pes3yibTaTa BBIIOJIHEHUS MPOLEAYPhl: pa3MelleHHe Ha
opUIMaTbHOM caiiTe TMMHa3uM uHGopManuu o0 o0pa3oBaTENbHBIX MPOrpaMMax U Y4eOHBIX
IU1aHax, paboynx MporpaMmax yuyeOHBIX KypCOB, MPEAMETOB, AMCUUIUINH (MOAYJIEH), TOA0BBIX
KaJIEHIapHBIX Y4eOHBIX rpaduKax.

3.2.7. JIupexTop THMHA3UH OCYIIECTRIISIET KOHTPOJIb:

- CBOEBPEMEHHOCTBIO OOHOBICHHS uHpopManuu 00 ycayre ©  MHPOPMHUPOBAHUS
UCTIOJIHUTENIBHBIX OPraHoB rocynapcTBeHHo Binactu Caskt-IlerepOypra, B BeIeHUM KOTOPBIX
Haxoautcss OY B ciydyae HM3MEHEHUMH JAaHHBIX O MeECTe€ HaxXOXXICHUs, rpaduke padoThl,
CIPaBOYHBIX TenedoHax, agpece caiiTa, apece NEKTPOHHON MOYTHl THMHA3UH;

- IOJTHOTOW M IOCTOBEPHOCTHIO MH(POPMAIIH, Pa3MELICHHOH Ha caiiTe TUMHA3UH;

3.3. IlpemocraBnenre HHPOPMANMOHHBIX MaTEPUATIOB IO 3asBICHUSAM IOTydaTesIeH
yCIIyTU, NOCTYNMBIIMX IOCPEACTBOM ceTH HTepHeT, B ToM uucie nocpeactsoM Iloprana,
BKJIIOYAET CIIEAYIOIUE IeHCTBUSL:



- IPUEM U PETUCTPALIMIO 3asIBJICHUSI 3asIBUTEIS B AIEKTPOHHOU (hopme;

-paccMOTpeHHe 00paleHNs 3asBUTEIIS U TIOATOTOBKA OTBETa Ha OOpalleHHe.

3.3.1. Ilpuem wu peructpanusi 3asBICHUS IOJydaTedasl YCIyTrd IMOCPEICTBOM CETU
NurtepueT, B ToM uncie nocpeacrsom [loprana.

3.3.1.1. KOpumuueckum ¢akToM JJIs Hadajga MPOLEIYypbl SBIAETCS oOparieHue
3asiBUTENISA, IOCTYIUBIIEE B TUMHA3UM IIOCPEACTBOM ceTu VIHTEepHET, B TOM 4KCIIe NOCPEACTBOM
[Toprana.

3.3.1.2. JIumom, OTBETCTBEHHBIMH 3a BBIIIOJHEHHE NPOLEIAYpPHI, SBISAETCA PAOOTHUK
TMMHa3uHU, Ha3HAYECHHBII MPUKAa30M T'MMHA3UU - paOOTHUK TMMHA3UU PETUCTPUPYET 3asiBICHUE
MOJTyyaTelis YCIyTy B TeUeHHe 3 THEeH cO AHS MOCTYIUICHUS 3asIBJICHHUS.

3.3.1.4. KpurepueM TMpUHATUS PELICHUS SBISETCA IOCTYIUICHHE  3asBJICHHUS,
COCTaBJICHHOTO M0 OopMe, YKa3aHHOH B MPUJIOKEHUH 3 K HACTOALIEMY PETJIAMEHTY.

3.3.1.5. Pe3ynbraToM HaCTOSILEro JAEUCTBUSA SIBISETCS pErucTpanus 3asBICHUS
3asBUTENSI OTBETCTBEHHBIM JTUI[OM THMHA3UU.

3.3.1.6. Cmoco® ¢ukcanuu pe3yabTaTa BBIIOJIHEHUS MPOLEIYPBl: PETUCTPAIUs
3agBIICHUS B XKypHalle ydyera oOpamieHuil. @opma KypHayia ydeTa oOpalleHui Moixydaresneit
yCIIyTU NIPEJICTaBIEHA B IPUIOKEHUU 4 K pEriIaMeHTy.

3.3.1.7. KoHTposb 32 UCTIOJIHEHUEM TPOIEAYPHI OCYIIECTBISET TUPEKTOP TUMHA3HH.

3.3.2. PaccmoTrpenue oOpalieHust U HarpaBJiIeHUE OTBETa HAa OOpallieHue.

3.3.2.1. KOpuguueckum QakToM A Havajga MOPOLEAYPHI SBISETCS PETUCTpaLus
3asIBJICHUS [10JIy4aTesl YCIYT'H OTBETCTBEHHBIM JINLIOM TUMHA3HH.

3.3.2.2. JIumoM, OTBETCTBEHHBIMHM 3a BBIMIOJHEHUE MPOILEIYphl, SBISETCS PaOOTHUK
TMMHa3uH, Ha3HAUYE€HHBIN TPUKA30M AUPEKTOpa TMMHA3HH;

3.3.2.3. OtBercTBEHHOE JIUIIO — PAOOTHUK THMHA3MH, OCYIIECTBISET IOJATOTOBKY
MH(OPMAaLIMOHHBIX MAaTEpUAIOB B COOTBETCTBUHM C OOpallleHHEM 3asiBUTENS] U HaIpaBleT €e
3asIBUTEIIIO NTOCPEACTBOM ceTH MHTepHeT, B ToM umciie nocpeacrtsoM lloprana B teuenue 30
JTHEH co IHs 0OpalleHUs 3asiBUTES.

3.3.2.4. KpurepueM NpHUHATUS pELUIEHUS O MPEJOCTaBICHUN HHPOPMALMOHHBIX
matepuaioB OV sBisgercs coJliep)kaHuUE BOIPOCOB, MOCTABIEHHBIX B 3asBJIEHUHU, OIICHKA
BO3MO>KHOCTH J1aTh OTBET Ha IOCTaBJIEHHBIN BOIIPOC B COOTBETCTBUH C 3aKOHOJATEIBLCTBOM.

3.3.2.5. Pe3ynbTaTOM HACTOSIIETO JACHCTBUS SIBISICTCS TIOJYYECHHE 3asBUTENIEM OTBETA,
COJIepKallero 3ampaniMBaeMyr0 MH(POPMALUIO, MOCPEICTBOM ceTH HHTepHeT, B TOM dwHcIe
nocpeactsom [lopraina.

3.3.2.6. Crioco6 ¢ukcanuu pe3ynbTaTa BbINOJIHEHHUS MPOLEAYPHI SBISETCS pPEerucTpaus
OoTBeTCTBEHHBIM JIIoM OY 0TBeTa Ha oOpallieHue 3asBUTENSI B KHUTE yueTa oOparieHui.

3.3.2.7. KOoHTpoJIb 3a HCIIOJIHEHUEM TPOLEAYPHI OCYLLECTBIISIET TUPEKTOP TUMHA3HH.

4. ®opMbI KOHTPOJIs1 32 HcnoJHeHueM Persiamenra

4.1. Tekymmili KOHTPOJb 3a HCIIOJIHEHUEM OTBETCTBEHHBIMU JODKHOCTHBIMHU JIMLIAMU
MOJIO)KEHUH perjaMeHTa M MHBIX HOPMAaTHBHBIX IIPABOBBIX AaKTOB, YCTAHABIIMBAIOIIUX
TpeOOBaHUS K MPEJOCTABICHUIO YCIYI'M, a TakXe INPUHITHEM pEHIeHUH OTBETCTBEHHBIMU
JUIAMH.

HomxnaoctHoe o MOI'B, B BeleHMM KOTOPOrO HaXOAWTCS TMMHA3US OCYLIECTBIISIET
KOHTPOJIb 32 HaJIMYUEM CaiiTa B THMHA3UH.

4.2. Tlopanok U MepUOJUYHOCTh OCYIIECTBICHUS IUIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK
MOJTHOTHI U KauecTBa MPENOCTaBICHUsI YCIYTH, B TOM YHUCIIE MOPAAOK U (POPMBI KOHTPOJS 3a
HOJTHOTOW M KaueCTBOM NPEIOCTABICHUS YCIYTH.

HomxHocTtHOe nuuno ucnonHutensHoro MOI'B He pexe 1 pasa B 3 Mecsua
OCYILECTBIISICT MPOBEPKY JOCTYNHOCTH M KadyecTBa YCIYI'M B COOTBETCTBHUHU C IOKa3aTeNIsAMHU,
YKa3aHHBIMH B IIYHKTE 2.14 HacTOSIILEro periaMeHTa.

4.3. OTBETCTBEHHOCTb TOCYAAPCTBEHHBIX TPAXKIAHCKHUX CIYXaIlUX HCHOIHUTEIBHOTO
OpraHa M HMHBIX JOJDKHOCTHBIX JIMIl 32 peleHus U JeicTBus (Oe3aeiicTBUE), NMPUHUMAaEMble
(ocymiecTBIsSIEMBIC) B XO/I€ IPEAOCTABIICHUS] YCITYTH.



4.3.1. IupexkTop TMMHA3UU HECET OTBETCTBEHHOCTH 3a:

- OTCYTCTBHE CalTa TMMHA3UH;

- Hepa3MelleHHe (HECBOCBPEMEHHOE OOHOBJICHHUE) HHGOPMAIIMK 00 yCIIyre B TCUCHHUE
30 mHE# ¢ MOMEHTa COOTBETCTBYIOLINX OOHOBIICHHIA;

- HecBoeBpeMeHHOoe uH(popmupoBanue HMOI'B 00 wu3MEHEHMM JaHHBIX O MECTe
HaXOXJeHus, rpaduke paboThl, CpaBOYHBIX TenedoHax, ajgpece caiiTa, agpece dIEKTPOHHON
moutsl OY B Teuenue 15 guei;

- HETIOJIHOTY U HEIOCTOBEPHOCTh HHPOPMALINH, pa3MEILIEHHON Ha caiiTe THMHA3UH,

- HECBOEBPEMEHHYIO IMOATOTOBKY U HaIlpaBJIeHHE OTBETa Ha oOpallleHHe MOoJIydaTels

YCIIYTH.

5. ocyneOHbIii (BHecy1eOHBbIIT) MOPAAOK 005KaI0BAHUS PeLICHU U 1eCTBUI
(0e3neiicTBusi) Komurera o0pazoBanusi, ’THMHA3UM, NPEI0CTABIAIONINX YCIYTY, a TAKKE
A0JLKHOCTHBIX Jinl KoMurera odpa3oBanusi, ruMHAa3uN

5.1. 3asgBuTenu MMEIOT MPaBO Ha JocylaeOHOe (BHeCyneOHOE) 00KaJoBaHHE IEHCTBUN
(Oe3meicTBUS) U pEelICHUH, MPUHATHIX (OCYIIECTBISIEMBIX) B XO/I€ MPEAOCTABICHUS YCIYTH.

5.2. Ilpenmerom gocyaeOHOro (BHECYIE€OHOTO) 00XKATOBAHUS SIBIISIETCS:

- OTCYTCTBUE MH(OPMAIINH HA CaliTe TMMHA3HUY,

- HETOJIHOTA U HEJIOCTOBEPHOCTh MH(OPMAIINY Ha CaliTe THMHA3WH,

5.3. OcHoBaHMSIMH /ISl OCTaBJICHUs oOpalleHus 6e3 0TBeTa SBISIOTCS:

OTCYTCTBHE MTOYTOBOTO ajpeca (aapeca JIEKTPOHHOW IMOYTHI) 3asBUTEIIS, HAPABUBIIETO
oOpailieHue, Mo KOTOPOMY JTOJKEH ObITh HAllPaBJICH OTBET;

OTCYTCTBHE YKa3aHHs Ha (haMUJIMIO 3asBUTEIISI, HAITPABUBIIIETO OOpAICHIE;,

OTBET MO CYIIECTBY MOCTAaBIEHHOTO B OOpallleHWH BOIPOCa HE MOXKET ObITh JaH 0e3
pasriiameHusl CBEACHHM, COCTABJIIONMIUX TOCYJApPCTBEHHYIO WM HWHYIO  OXPaHIEMYIO
benepanbHBIM 3aKOHOM TalHY.

B cirydae mocTyruieHus MUCEMEHHOTO O0paIeHus], B KOTOPOM COJIePIKaTCs HEIlEH3YPHBIS
T1M00 OCKOPOUTENBHBIC BBIPAKEHUS, YTPO3bI KHU3HU, 3JOPOBHI0 U UMYIIECTBY JTOJKHOCTHOTO
JUIIA, a TAKXKE YWICHOB €ro CeMbH, 00pallleHne MOXKET ObITh OCTaBJIEHO 0€3 OTBETA MO CYIIECTBY
MOCTaBIIEHHBIX B HEM BOMPOCOB, M TPaXXJIaHUHY, HAIlpaBUBIIEMY OOpaIlleHHE, TOJDKHO OBITh
COOOIIIEHO O HEJOMMYCTUMOCTH 37I0YIOTPEOICHUS TPABOM.

B cnygae, ecnu TeKCT MUCBMEHHOTO OOpaIleHHs] HE TOJJaeTcs MPOYTEHHIO, OTBET Ha
oOpamieHne He JaeTcs, W OHO HE TOJISKUT HANpaBICHUI0 Ha pPAaCCMOTPEHHE B
TOCYIapCTBEHHBIA OpPraH UIU JOHKHOCTHOMY JIMITY B COOTBETCTBUH C UX KOMIIETEHIIMEH, O 4YeM
B TEUYCHHWE CEMH JHEHW CO [JHS pETHCTpaliH OOpameHuss COOO0IIaeTcss TpaKIaHWHY,
HAIPaBHUBIIEMY OOpallleHue, €CITU ero GaMIIIUS U TTOYTOBBIN aapec (aapec AIEKTPOHHOU MOYTHI)
MIOITAFOTCS TIPOYTEHHUIO.

B cnyuae, ecnu B MUCHMEHHOM OOpallleHHH TpaKIaHWHA COAEPKHUTCS BOIPOC, Ha
KOTOPBIA €My MHOTOKPAaTHO JIaBaJIUCh NMHCHMEHHBIC OTBETHI IO CYIIECTBY B CBS3U C paHeEe
HANpPaBIsIeMbIMH OOpaIlEHUsMU, ¥ TIPH STOM B OOpAaIICHUH HE MPUBOAITCS HOBBIC TIOBOJBI WU
00CTOATENHCTBA, MOXET OBITh TPUHATO pelieHne O O€30CHOBATEIbHOCTH OYEPETHOTO
oOpaillieHuss ¥ TPEKPaIIeHUH TEPeNuCKU ¢ TPaKIAaHMHOM MO JaHHOMY Bompocy. O naHHOM
pEIICHUH YBEIOMIIICTCS TPaXIaHWH, HAIIPABUBIIUH 00OpaIeHHE.

B cmywae ocraBneHust oOparieHust 0e3 OTBETa MO CYIIECTBY IOCTAaBIECHHBIX B HEM
BOIIPOCOB 3asBUTENIO, HAlpaBUBIIEMY OOpalieHne, coo0iaeTcs 0 HEBO3MOXKHOCTH JaTh OTBET
10 CYIIECTBY ITOCTABJICHHBIX B 00pAIleHUH BOIIPOCOB JINOO O Mepeapecauu o0parieHusl.

B ciyuae, eciau mpuyrHbI, O KOTOPHIM OTBET MO CYIIECTBY IMOCTaBJICHHBIX B 0OpallieHUH
BOIIPOCOB HE MOT OBITh JaH, B IMOCIEAYIONMEM OBUIM YCTPaHEHBI, 3asBUTE]b BIIPaBE BHOBb
HAIpaBUTh OOpallleHHe B COOTBETCTBYIOUINI rOCYAapCTBEHHBIM OpraH WM COOTBETCTBYIOILIEMY
JOJKHOCTHOMY JTHITY.

5.4. B yIoBIETBOPEHUH KATOOBI MOKET OBITh OTKA3aHO B CIACAYIOIINX CIydasx:



5.4.1. B cnydae, eciu B TUCBMEHHOM OOpaIlleHUH TpaKJaHWHA COJICPKHUTCS BOIPOC, Ha
KOTOPBIIi €My MHOTOKpPaTHO JaBAJIUCh NMHUCHBMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HalrpaB/IsieMbIMU OOpAIllEHUsIMH, U IIPU 3TOM B OOpAIlleHUN HEe NPUBOIATCS HOBBIE 1OBOJbI MIIU
00CTOATENILCTBA, BIPABE MPHUHATH PEIICHHE O OE30CHOBATEIBHOCTH OYEPETHOrO OOpaiieHus: U
IPEKpaILEeHNH MEePENUCKU ¢ I'PaXXJaHMHOM I10 JaHHOMY BONPOCY IPH YCIOBHHM, YTO yKa3aHHOE
oOpalieHne W paHee HampaBlisieMble OOpalleHUs HANpaBsUIMCh B OJUH M TOT JKe
rOCyJapCTBEHHbII OpraH, OpraH MECTHOI'O CaMOYIIpaBJIEHUs WM OJHOMY M TOMY JKe
NOJDKHOCTHOMY Juiy. O JaHHOM peIleHUH YBEIOMIISICTCS TpaXJIaHWH, HaIlpaBUBIIUI
oOpareHue.

5.4.2. Ilpu nosy4yeHUH MUCbMEHHOI'O OOpalleHHs], B KOTOPOM COJEpXKATCs HELlEH3ypHbIE
1100 OCKOPOWTENbHBIE BBIPAKEHUS, YIPO3bl KHU3HH, 3I0POBBI0 M MMYILIECTBY JOJKHOCTHOTO
JMIa, a TaKXKe YIEHOB €ro CEeMbH, BIIpaBE OCTABUTh oOpalieHue 0e3 oTBeTa IO CYLIECTBY
MIOCTABJIICHHBIX B HEM BONPOCOB W COOOIIUTH TPaKJaHWHY, HAIPaBUBIIEMY oOOpaiieHue, o
HEJIOIMYCTUMOCTH 3J10yNOTPEOICHHS TPABOM.

5.4.3. B ciydae, eciii TEKCT MUCHMEHHOTO OOpaIIeHUs! HE MOIAAETCS IPOUYTEHUIO, OTBET
Ha oOpallleHHUe He JaeTcs, 0 YeM B TEYEHUE CEMHU JHEH cO JHsA perucrpanuuu oOpalieHHs
cooOmraercsi TpaXJaHUHY, HAIlPaBUBIIEMY OOpaleHHe, e€Clii ero (amuIus U MOYTOBBIA ajpec
(anpec 37eKTPOHHOM MMOYTHI) MOAJAIOTCS IPOUYTEHUIO.

5.5. OcHoBaHMEM IS Havalla MpOIEIyphl A0CyaeOHOro (BHECYIeOHOTO) 00XKaIOBaHUS
ABIIIETCS. TIOCTYIUIGHHWE OT 3asBUTENS >KanoObl (mpereH3uH) Ha OyMakHOM Hocutene (B
AJIEKTPOHHOM BHJIE€) AUPEKTOPY TMMHAa3HM, B aAMHUHUcTpauuio paiioHa Cankr-IlerepOypra; B
Komurer no o6pazoBanuto, B Axmunuctpauuto I'ydoepnaropa Cankr-IletepOypra.

5.6. 3anHTEpeCOBaHHBIC JTUIA UMEIOT MIPABO HA MOJyYeHHE WH(POPMAIUH U JIOKYMEHTOB,
HEOOXOAMMBIX JJII OOOCHOBAaHHUS W PACCMOTpPeHHUs oOpamieHuss (kajaoObl)  OT OT/ACIIOB
oOpa3oBaHus aiMuHUCTpauuii paitonoB Cankt-IleTrepOypra; oT rMHa3uu.

5.7. Obpamenue (>xkanoba) MOXKeT ObITh aJpecoBaHa B MCIOJHUTEIbHBIE OpPraHbl
rocynapctBeHHo Biactu Cankr-lIletepOypra u opraHuszanuu, yka3aHHble B IyHKTe 5.4.
perimaMeHTa, a Takxke Buue-TyoepHaropy Cankr-IlerepOypra, Kypupyoomemy chepy
«O0pazoBanue»; ['yoepnatopy Cankt-lIlerepOypra (ykasplBaroTCsl pPEKBU3UTBI  MecTa
HaXO0XXJCHHUS, TeTIePOHBI, STICKTPOHHBIN aapec).

5.8. Obparmenue (;xkanobda) paccmarpuBaercs B TeueHue 30 pabouux JTHEH.

5.9. Pesynabrarom nocyneOHOro (BHeCyaeOHOro) OOKaloBaHUS SIBISETCS MHCbMEHHOE
COOOIIeHNE OT TOIHKHOCTHOTO JIMIA (MCIOJHUTEIBHOTO OpraHa, OpPraHU3aliH), KOTOPBIM OBLIO
azpecoBaHo oOparieHne (kanoba) O TMOATBEPKACHUU (HE TOATBEPKACHUU) (DAKTOB,
U3JIOKEHHBIX 3asBHUTE]IEM B oOpameHun (kanode). B cimydae nonarBepikaeHus (akrTos,
U3JI0KEHHBIX B oOpaieHus (kajgo0bl), IPU HAJIMYMU Yy 3asBUTENS MPaBO Ha Ipel0CTaBJICHUE
YCIYTH, YCIIyTa MPeaoCTaBISIeTCs, ¥ 3asBUTEIh HHPOPMHUPYETCSI O MECTE ¥ BPEMEHH TOTyYSHHS
pe3ysbTara NpeioCTaBIeHUs YCIYTH.



[Tpunoxenue 1

bnok-cxema

Boznukia Heo6xoauMocTh B HH(pOpMaIHK 00
00pa30BaTeNbHBIX IPOrpaMMax U y4eOHBIX
IJ1aHax, paboyux MporpaMMax y4eOHbIX
KYpCOB, IPEIMETOB, AUCIUIUIHH (MOIYJEH),
TOJIOBBIX KaJICHJApHBIX YUeOHBIX Ipadukax

A 4 A 4

OO0paiiienue 3asBUTENS HA [MucemenHoe obparnieHne
CalT rTUMHa3HHU 3asBUTEIS B THMHA3HIO
MTOCPEACTBOM CETH
HHTepHeT, B TOM uncie
nocpencrtsoM lloprana

[Tonyuenue nHpoOpMauK 3asBUTEIEM




[Tpunoxenue 2

HNudopmanus 0 MecTe HAXO0KIEHUS, CIIPABOYHBIX TejedoHax, agpecax caiToB, ajpecax 3JIEeKTPOHHOH MOYTHI HCIIOJHUTEIbHBIX OPraHOB
rocynapcreenHoii Bjaactu Cankr-IlerepOypra

r. Konmno, Cosetckuit 6-p, 1.7

HUcnosnurtenbHbIC
opramer ) Tenedon Ajxpec caiita Anpec aneKTpornoi
roCcyaapcTBeHHOM IHouToBBIi agpec
MO4ThI

Ne BJIACTH

Cankr-llerepOypra

i www.gov.spb.ru/gov/admin/

1 KounmuHckuii paiioH 196653, Canxr-Ilerepoypr, 576-96-94 terr/reg_kolpino tukolp@gov.spb.ru

rono@tukolp.gov.spb.ru




ITpunoxxenue 3

OO6paser 3asBiIeHUS
C YKa3aHUEM IEePEYHs HHTEPECYIOUIIX BOIPOCOB MPH OOPAIICHHN B rOCyIapCTBEHHBIC
o0pa3oBaTeNbHbIC YUPEKICHUS, HAXOSIINECS B BEACHUH UCIIOJIHUTEIHHBIX OPTaHOB
rocynapcTBeHHo# Biactu Cankt-IlerepOypra 3a nHpopmanueii 06 00pa3oBaTeIbHBIX
porpaMMax u y9eOHBIX TUIaHaX, pabodrx mporpaMmmax yaeOHBIX KypCOB, IPEAMETOB,
JTUCIUTIINH (MOJIYJICH ), TOJIOBBIX KJICHIAPHBIX Y4eOHBIX rpadukax

HupekTopy I'ocynapcTBeHHOTO
OIOKETHOTO 00111e00pa30BaTEILHOTO
PykoBonuTeno rocyjapcTBEHHOTO
yupexaeHust TtuMHaszus Ne 402

10)5(0)

DUO zasBurens

(ampec MecTa KUTEIHCTBA)

3agBieHUE.

A,

(®UO zasBurens)

MPOLIY IPEIOCTaBUTh HH(OPMALIHIO O

(comeprkaHue BOMpoOca 3assBUTENSI B COOTBETCTBHH C 11. 2.10 periamenTa)

Hara IMoanuck

KonTakTHBIH TeneoH (mpu HAITUYNH)

Anpec 351eKTpOHHON MOYTHI (TIPY HATUYHUH)




®opma KypHaJia yuyeTa o0palieHuii rpaxian

[Tpunoxenue 4

Ne i/t

Hara
perucrpauuu
3as1BJICHUS

DUO 3asBurensg

DNEeKTPOHHBIN
aJipec 3asBUTEIIS

Copepxanue Bompoca

J10JDKHOCTHOE JIUIIO
oy
(OTBETCTBEHHOE 3a
MOJITOTOBKY
OTBETa
3asIBUTEITIO)

Jlara perucrpanuu
OTBETa 3asIBUTEIIO




